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Corporate Social Responsibility (CSR) Statement
Company: Alimentos Liofilizados NATUR S.R.L. — Bolivia, May 6th 2026.

To whom it may concern,

This statement serves to formalize the commitment of Alimentos Liofilizados NATUR S.R.L. to the
principles of Corporate Social Responsibility (CSR), ethical trade, and sustainable production. While
our portfolio includes both organic and conventional products, such as freeze-dried pineapple and
banana, our operational standards remain uniform across all processing lines, ensuring social and
environmental integrity.

Historical Foundations and Certifications

NATUR S.R.L. has a documented history of compliance with international ethical standards. We
previously held the FAIR TRADE certification, which established the foundational internal protocols
for our procurement and labor practices. Although we have transitioned from formal renewal of this
specific seal to optimize operational costs for our clients, the core "Fair Trade" practices remain fully
integrated into our daily management and supply chain operations.

Institutional Partnership with the Netherlands Enterprise Agency (RVO)
Since its inception in 2013, NATUR S.R.L. was established as a strategic project linked to the
Netherlands Enterprise Agency (RVO) under the Private Sector Investment (PSI) program. This
partnership involved rigorous oversight and adherence to high-level international standards:

e Regulatory Framework: Our operations were structured according to the RVO Corporate
Social Responsibility requirements, which align with the UN Guiding Principles on Business
and Human Rights and OECD Guidelines.

e Audit History: From 2013 until 2021, NATUR was subject to annual external audits
conducted by RVO-appointed experts. These audits verified our compliance in areas including
fair labor compensation, workplace safety, environmental impact mitigation, and ethical
relationships with small-scale fruit providers.

e Continuous Compliance: NATUR successfully passed all audits throughout the program
duration, demonstrating a consistent track record of social responsibility.

Reference Standards - For further verification of the CSR requirements that govern our
institutional framework, please refer to the official RVO documentation: PS| Corporate Social
Responsibility Framework.

Current Commitment
We assure our clients that all products manufactured by NATUR S.R.L., regardless of their organic
certification status, are produced under the same rigorous ethical standards validated by years of
international cooperation and auditing. We remain committed to fostering a sustainable ecosystem
for our employees, suppliers, and the community in Santa Cruz de la Sierra.

Sincerely,
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